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SO: 48/2018/QD-UBND 
	

Thira Thien Hue, ngay 31 thang 8 nam 2018 

QUYET DINH 
Ban hanh Quy dinh ye Quy tic >xng xir 

cilia can b'cl, cong 	vien chirc va ngtroi lao d'cing 
lam viec trong cac co' quan hanh chinh, do'n vi 

T.T.HUr 
........ s ' nghiep cong l4p teen dia ban tinh Thira Thien Hue 

S  
Y BAN NHAN DAN TINH THiiA THIEN HUE 

Can cir Luat To chirc chinh qulen dia phuang ngay 19 thong 6 nam 2015; 
Can cit.  Luat Can bO, cong chirc ngay 13 thong 11 nam 2008; 
Can cir Luat Vien chirc ngay 15 thong 11 nam 2010; 
Can ctr Luat Phong, thong tham nhiing ngay 29 thong 11 nam 2005; Luat 

sira clOi, bo sung mot so di"'eu cua Luat PhOng, thong tham nhung ngay 04 thong 
8 nam 2007; Luat sires doi, bo sung mot so dieu cua Luat Phong, chong tham 
nhfing ngay 23 thong 11 nam 2012; 

Can ctr Luat Tip cong don ngay 25 thong 11 Om 2013; 
Can ctr Ng171 dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 clia Chinh 

plui ye thifc hi 01 ca the mot ctiv, mot cfra lien thong trong 	quyet thU hie hanh 
chinh; 

Can czr Ouyet clink so' 129/2007/QD-TTg ngay 02 thong 8 11C-1711 2007 cua 
Thif twang Chinh phU ban hanh Quy the van hoa cong sa tai cac ca quan hanh 
chinh nith nuac; 

Can CO Ouyet Binh so 03/2007/QD-BNV ngay 26 thong 02 nam 2007 cilia 
BO NOi vu ve viec ban hanh Quy tac ting xir cilia can bo, cong chirc, vien chirc 
lam viec trong bO may chinh quyen dia phtrang; 

Theo cle nghi cua Giam doe So NOi vu tai Ta trinh so 922/TTr-SNV ngay 20 
thong 8 nam 2018. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy& Binh nay Quy dinh ye Quy fac Ung xir 
cua can bO, cong chirc, vien chirc ya ngued lao dc)ng lam viec trona cac co quan 
hanh chinh, don vi su nghiep cong lap tren dia ban tinh Thira Thien Hue. 

Dieu 2. Quyet dinh nay có hieu 1rc ke tilt ngay 10 thong 9 nam 2018. 
Dieu 3. Chanh Van phong Uy ban nhan dan tinh, Giam do'c SO' Ni' vu, thu 

truong so', ban, nganh cap tinh, Chu tich Uy ban nhan dan cac huyen, thi xa, thanh 
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ph& Ch6 tich Uy ban nhan dan cac xa, phuong, thi tran va nguoi dirng dau cac don 
vi su nahi0 cong lap tren dia ban tinh chin trach nhiein thi hanh Quye't dinh nay./. 

Noi 
- Nhu Dieu 3; 
- Van phont..,  Chinh phi; 
- Bo NOiyu; 
- Cuc Kiehl tra van ban - BO Tu phap; 
- Doan Dai bieu Quec hoi tinh; 
- Thuong, true HDND tinh; 
- CT, cac PCT UBND tinh; 
- Uy ban MTTQVN tinh; 
- Bao Thda Thien Hue; 
- Ong Thong tin dien to tinh; 
- Cac PCVP va cac CV; / 
- Luu: VT. NV. 

TM. UY BAN NHAN DAN 
CHU TTCH 

Pha Ng9 



UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VIET NAM 
TINH 	THIEN HUE 	 DOc lap - Tty do - Hunh phtic 

QUY DINH 
Ve Quy tac Ling xtr cita can b0, cong chtir, vien chIrc 

va nguiYi lao dong lam viec trong cac co.  quan hanh chinh, 
don vi sty nghiep eking 14p teen dia ban tinh Thira Thien Hue 

(Ban hanh kem theo Quyjt dinh so 48/2018/QD- UBND 
ngay 31 thang 8 nam 2018 cita Uy ban nhan dan tinh Thita Thien Hue) 

Chtro'ng I 
NHUNG QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh va d6i ttryng Ai) dung 
Quy tac nay quy dinh cac chuan muc xir sly ctia can bO, cong chirc, vien 

chirc va ngueri lao dOng (sau day goi chung la cong chtrc) lam viec trong cac co 
quan hanh chinh nha ntroc, dim vi sir nghiep cong lap tren dia ban tinh Thira 
Thien Hut trong thi hanh nhiem vu, cong vu, trong quan he xa hOi (sau day goi 
chung la Quy tac 	quy dinh trach nhiem cua cong chirc tai co quan, don 
vi c6 thAm quyen trong viec thlyc hien va xir ly vi pham. 

Dieu 2. Muc dich 
1. Xay dung nen hanh chinh chuyen nghiep, hien dal, trach nhiem, phue 

vu, than thien voi cong dan va to chic, g6p phan gift gin, phat huy truyen thong 
van boa tot dep ctia vimg dat Co do Hut. 

2. Quy dinh cac chuan mgc xir six cna cong chirc khi thi hanh nhiem vu va 
trong quan he xa hoi nham bao dam sly liem chinh, van minh, chuyen nghiep, 
phil hop voi nghia vu va trach nhiem cua cong chdc. 

3. Thgc hien cong khai cac hog dOng va quan he xa hOi cua cOng chirc tai 
not lam viec, gop phan nang cao y thirc, trach nhiem cua cong chirc trong cong 
tac phong, chong tham nhung. 

4. LA can dr des cac co quan, don vi c6 tham quyen xix17trach nhiem khi 
cong chirc vi pham cac chuan muc xir sly trong thi hanh nhiem vu, cong vu va 
trong quan he xa hOi va la co sO de nhan dan giam sat viec chip hanh cac quy 
dinh phap luat cUa cOng chirc. 

Chtro'ng II 
CHUAN WC Xi)' S Y CUA CONG CHUC 

TRONG KHI THI HANH NHIEM VU, CONG VU 

Dieu 3. Nhil.ng quy dinh chung 
1. Khi thi hanh nhiem vu, cong vu, phai thvc hien day dU va &mg cac quy 

dinh ve nghia vu cua cong chirc theo quy dinh tai Dieu 8, 9, 10, 16, 17 dia Luat 
Can bO, cOng chdc; Di'eu 16, 17, 18, 19 dm Lust Vien chirc; Dieu 36, 37, 38, 39, 
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40 el:1'a Ludt Phong, chOng tham nhfing; Dieu 6, 8 ciia Luat Tiep cong dan va cac 
van ban phap luat khdc c6 lien quan. 

2. Cong chirc phai c6 trach nhiem tir gidm sat, nlia'c nhee Can nhau trong 
qua trinh lam viec. Khi phat hien &Ong nghiep thgc hien sai hoac khOng day 
khong darn bao quy trinh, quy climb thi nhac nha hoac phan anh den co quan, 
don vi c6 tham quyen quan 13'T cong chic va chiu trach nhiem ca nhan ve nhirng 
phan anh cua minh. 

, 3. Nolen dung dau va cap ph6 	ngueyi ddng dau ca quan,,  don vi c6 
tham quyen quan 1j7 va dung cong chirc c6 trach nhiem don doc, kiem tra viec 
thgc hien nhiem vu, cong vu cua cong chirc thu9c tham quyen va xir 1)'/ vi pham 
doff vai cong chirc vi pham cdc quy dinh cua phap luat theo phan cap quan ly 
cong 

Dieu 4. Thai gian lam viec va giam sat viec chap hanh thei gian lam v* 
1. Chap hanh nghiem quy dinh ye th6i gian lam viec cua MIA nu6c, sir 

dung hieu qua thai gian lam viec. 
a) Thai gian lam viec cua co quan hanh chinh, don vi su nghiep cong lap 

(trd cdc truang hoc tir mau gido, tieu h9c, trung hoc co sa, trung hoc pho thong, 
co s6 kham china benh cua dia phuong): 

- BuOi sang tir 07 gi& 30 phUt den 11 giee 30 phut. 
- BuOi chieu tir 13 gieY 00 phUt den 17 giO• 00 phut. 
b) Doi vaff cdc trueng h9c td mau gido den trung h9c ph6 thong va cdc co 

so' kham chita benh cua dia phuang, thgc hien then gian lam viec hien hanh, dam 
bao dUng quy dinh cUa Bo Luat Lao dOng. 

2. DOi voi ca quan, don vi dugc quy dinh phai chirc lam viec bu'O'i sang 
ngay thd bay hang tuan de tiep nhan, giai quyet thu tuc hanh chinh thi tiled gian 
lam viec dugc thgc hien theo quy dinh tai Quyet dinh so 24/2018/QD-UBND 
ngay 12 thang 4 nam 2018 dm UBND tinh ve viec to chirc lam viec vao buOi 
sang thin bay hang tuan de tier) nhan, giai guy& thu tuc hanh chinh. 

3. Cdc co quan, don vi, dia phuang thong qua he thong may d9c the 
dien tir can b9, cong chic, vier' chic dugc trang cap de giam sat viec chap 
hanh thoi gian lam viec. Di3ng thOi, bo tri kinh phi lap dat va van hanh he 
thOng,camera tai tru se( lam viec, cdc dia. diem tiep cong dan va 	phan mot 
dm de phuc vu cong tdc an ninh va giam sat then gian, chat lugng lam viec 
dm can b9, cong chirc, vien chic. 

Dieu 5. Trang phuc lam v* 
1. Khi thuc hien nhiem vu, cong chic phai mac trang phuc lich six, g9n 

gang, di giay hoac dep c6 quai,hau. Trang phuc dugc quy dinh nhu sau: 
a) Doi 	nam: Mac quan tay, do somi; b9 	nam. 
b) DOi voi nit: B9 do dai truyen th6ng; vay dai; b0 com-le nit; quan tay va do 

so mi. 
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c) Can b6, cong chirc, vien chirc nix cac co quan hanh chinh, don vi su 
nghiep cong lap tren dia ban tinh mac BO do dai truyen th6ng vao ngay thir hai 
hang tuan. 

d) D6i vo i trang phvc cua nganh Gido dvc va Dao tao (giao vien, hoc sinh), 
ngodi viec thuc hien theo Quy dinh nay, Giam d6c Ser Gido dvc va Dao tap tham 
miru UBND tinh ban hanh quy dinh trang phvc cu the dia. Nganh. 

d) D6i voi nhitng nganh c6 quy dinh ri'eng ve d6ng phvc thi thgc hien theo 
quy dinh cua nganh do. 

2. LJ phvc cua cong chirc la trang phvc chinh thirc dupe sir dung trong 
nhUng bu6i 16, cu6c hop trong the. 

a) D6i 	nam: Quail tay, do so mi, ca vat hoac bo corn-le nam. 
b) DOi voi nir: B6 do dai truyen th6ng hoac b6 com-le 
c) D6i voi cong chirc la nguai dan t6c thieu s6, trang phgc ngdy hOi dan 

t6c dupe xem la IJ phvc. 
3. Phai deo the cong chirc (theo mau quy dinh) khi lam viec va khi thlyc 

hien nhiem vv ben ngodi co quan. 
Dieu 6. Y Mire liS71u4t 
1. Chap hanh nghiem chinh Hien phap va phap luat; not quy, quy the lam 

viec ciia co quan, don vi hoac cila co quan, don vi not den cong tac. 
, 	2. Co tac phong lam viec nghiem tuc; thai 	lich six, ton trong nguari giao 

tiep; bao dam van hoa giao tiep, IcST luat phat ngOn va cung cap thong tin, tai lieu. 
3. KhOng sir dung bia, rugu, do uong c6 con trong gia lam viec, gia nghi 

trua cua ngay lam viec, ngdy tivc. Khong but thuOc la trong khuon vien try so• 
co quan, phong lam viec, phOng hop va h6i trueng. Khong danh bac, tham gia 
cac to nan hoac cac hanh vi khac trai 	quy dinh phap luat duoi moi hinh 

4. Khong deo tai nghe, bat nhac, nghe nhac, xem phim, choi dien tir va 
cac thiet bi giai tri ca nhan trong gi6 lam viec; khong truy cap cac trang mang co 
not dung khOng lien quan den viec thgc hien nhiem vv, cong vv. Khong sir dung 
mang xa h6i de tuyen truyen, quang ba cac thong tin chua dirge kiem chirng, cac 
thong tin, hinh anh vi pham phap luat, vi pham thuan phong my tvc. 

5. Khong the' cung va to chirc cac hoat Ong me tin, di doan trong tru 
co quan, don vi. 

Dieu 7. Giao tiep va 	xti. 
1. Giao tiep va irng xir 	nhan dan 
a) Co thai,d6 niem 	nha nhan, 	nghe )'/ kien, giai thich, huOng an 

r6 rang, cu the ye cac quy dinh lien quan den giai quyet cong viec. 
b) Khong clucyc co thai d6 hach dich, nhang nhiJu; khong gay cang thong, 

birc xuc, doa nat nguei dan. 
2. Giao tiep va img xir 	cap ten, cap clued va d6ng nghiep 
a) Giao tiep va img 	cap tren 
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- Trong giao tiep va khi thi hanh nhiem vu, cong vv, cap duoi phai c6 thai 
do lich sty, ton trong cap tren, dam bao nguyen the thir bac hanh chinh. 

- Khong dupe lgi Ong viec gop Y, phe binh lam ton hai den uy tin cilia cap 
tren. 

b) Giao tiep va img xir voi cap dirai 
- Cong chirc lanh dao, quan ly phai guong nia7u trong dao dire, loi sang, 

trong cong tac; gift gin doan ket not ba, nep sang van hoa trong co quan, don vi. 
- Thvc hien Quy che dan chil a co sa, rang nghe va tiep thu y  kin dung 

dan cUa cong chirc trong don vi. 
- Nam bat tam tu, nguyen yang cua cong chirc de c6 each thirc sir dung, 

dieu hanh phi hap veri timg dpi Wong nham phat huy kha nang, kinh nghiem, 
tinh sang tao, chu clang cua timg ca nhan trong viec thvc thi cong vu, nhiem vv 
dirge giao. 

- Phan cong nhiem vu cho cap duai rO rang va theo dpi viec thirc hien nhiem 
vu cua cong chirc (tiL do, chat lugng, ket qua). Thvc hien nguyen the dan cht), 
khach quan, cong bang va minh bach. Khong chuyen quyen, dac doan, coi thuang 
cap duai; khong duct lgi dung viec gop Y, phe binh lam ton hai den uy tin dia cap 
duai. 

c) Giao tiep va img x>rr vai clang nghiep 
- Cong chitc phai img xir c6 van hoa, ton trong va bao ve danh du, uy tin 

cua dang nghiep; chan thanh, than thien va doan kat, hop tac, ho trg tan nhau 
hoan thanh nhiem vu. 

- Ton trong, rang nghe va tiep thu y kien cua clang nghiep, cua tap the; 
thang than gop y vaei dang nghiep tren tinh than xay Ong, khach quan. 

- Khong dirge lgi Ong viec gop Y, phe binh lam tan hai den uy tin dia 
dong nghiep. 

3. Giao tiep qua dien thoai va thu dien tir cong vv 
a) Khi giao tiep qua dien thoai, cong chirc phai xung ten, chitc danh, chirc 

vv, co quan, don vi nai cong tac; trao dpi ngan ggn, tap trung vac, not dung cong 
viec; thai do lich sir, khong ngat diL thoai dot ngat. 

b) Cong chirc phai thuang xuyen sir dung hap thu dien tit cong vu de trao 
dpi cong viec va 

de 
chuyen tap tin van ban qua mang. Hap thu dien tir phai 

dugc cong khai de thuan tien cho viec trao dpi thong tin lien lac trong cong viec 
va tier) nhan thong tin, tra lai cong dan. Vic giri, tra lai thu dien tir cong vu kip 
thai va lich 	Khong dugc sir dung cac thong thu dien ngodi he thong thu 
dien to cong vv de trao dpi cong vv. 

Di&I 8. Quy dinh , viec chAp hanh cac quyet dinh 	cong chtrc 
khi thi hanh nhiem vu 

1.,  Phai tuan 	tinh thir bac, kY cuong va trat tax hanh chinh. Cong chirc 
phai chap hanh guy& dinh dm cap quail ly true tiep; phai hop vdei cong chirc 
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khac trong cung co quan, don vi va cong chirc cac co quan, don vi, to chirc khac 
c6 lien quan 	that hien nhiem vu co hieu qua. Truong hop c6 quyet dinh ctia 
cap tren cap quan ly true tiep thi cong chirc phai that hien theo quyet dinh cna 
cap c6 tham quyen cao nhat; dOng then, c6 trach nhiem bao cao cap quart l)"7 true 
tiep cna minh ve viec that hien quyet dinh d6. 

2. Khi that hien quyet dinh cua cap c6 tham quyen, neu cong chirc phat 
hien guy& dinh do trai phap lust hoac khOng phit hop voi thuc tin thi phai bao 
cao kip thoi vai nguoi ra quyet dinh. Trong truong hop van phai chap hanh 
quyet dinh, phai bao cao len cap tren truc tiep cna nguoi ra quyet dinh hoac 
dtroc quyen ghi y kien bao luu cua minh tai hO so cong viec va khong phai chiu 
trach nhiem ve hau qua gay ra do viec that hien quyet dinh do. 

3. Thuc hien nghiem tuc cong viec, nhiem vu duvc giao, khong de tre han, 
bO sot nhiem vu; khong dim day trach nhiem; khong ne tranh ding viec. Ho so• 
trinh cap c6 tham quyen phai day du not dung, thu tuc; khong chuyen cong viec 
thuOc nhiem vu cUa minh len cap tren va cac co' quan, dan vi ding cap khac. 

4. Khong duoc the giau va lam sai lech not dung cac phan anh cua cong 
chirc lam viec trong co quan, don vi minh hoac co quan, don vi, to chirc khac 
hoac ctia cong dan ve nhang viec lien quan den chirc nang, nhiem vu do minh 
dugc giao thuc hien khOng dung quy dinh cUa phap luat. 

Dieu 9. Quy dinh ve giai quyet cac yeu tau ciia co' quan, dun vi, to 
chtic va Ca nhan khi cong chirc thi hanh nhiem vu 

1. Thuc hien nghiem tile, day dU, chinh xac cac quy dinh ve tiep cong dan. 
Ton trong Lang nghe }".7 kien (tong g6p va xir 1)'7 kip thai cac phan anh, kien nghi 
cna ca nhan, to chdc theo quy dinh. 

, 2. Thuc hien hu6ng dan, tiep nhan, 	va tra ket qua hO so yeu cau giai 
quyet thu tuc hanh chinh theo quy dinh cua Trung tam Hanh chinh cong, bo 
phan mot cua cac cap. Dam bao nhan dung, du thanh phan hO so.  theo quy dinh; 
nghiem cam cong chdc yeu cau ca nhan, to chirc cung cap, bo sung giay ngoai 
thanh phan ho so da cong khai. 

3. Trong truong hop giai quyet thu tuc hanh chinh tre han, thu truong co 
quan, don vi phai kS7 va giai thu xin 176i den ca nhan, to chirc theo quy dinh. 
Truong hop giai quyet hO so tre han nhieu lan ma khong co l),"7 do chinh clang, 
thu truong co quan, dan vi phai to chirc kiem diem va xu l)"7 cong chirc co thieu 
sot, han the hoac vi pham theo quy dinh. 

4. Khong duvc tir choi giai quy& cac yeu cau cna ca nhan, to chirc ma yeu 
cau do plan hop vOi chirc trach, nhiem vu duvc giao va khong trai cac quy dinh 
cua phap lust. 

5. Khong duvc lam mat, hu hong hoac lam sai lenh hO so, tai lieu lien 
quan den yeu cau cna ca nhan, to chirc khi dugc giao nhiem v1,1 giai quyet. 
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6. KhOng duoc lam to bi mat Nha mak, bi mat cong tac va bi mat nai 
dung don thu khieu nai, to cao cua ca nhan, to chtrc theo quy dinh cna phap luat. 

7. Nghiem cam lgi dung chirc Wang, nhiem vu de gay nhfing nhieu, phien 
ha, true lgi khi xn 1Y, giai guy& cong viec lien quan den ca nhan, to chirc. 

Chuang III 
CHURN N MVC Xis SL)' CUA CONG C111:1'C 

TRONG CAC MOI QUAN HE XA HOI 

Dieu 10. Nh&ng quy dinh chung 
1. Khi tham gia cac hog dang xa hai phai the hien su van minh, lich sn. 

Khong có lai noi, dr chi, hanh clang gay birc xnc trong du luan, anh huang den 
hinh anh ngugi cong chirc. 

2. Guang mAu chAp hanh va van dang gia dinh, nguaci than, nhang ngugi 
xung quanh chap hanh nghiem chinh chn truong, chinh sach cna Dang, phap luat 
cna Nha nugc. 

3. CO trach nhiem hung dan ngued dan khi tham gia vao cac hog clang 
thuac linh vijc minh dugc giao dung quy dinh cna phap luat, nham tao nep sang 
va lam viec theo quy dinh cua phap luat. 

4. Khi phat hien c6 hanh vi vi pham phap luat phai c6 trach nhiem thong 
bao v6i co quan, don vi c6 tham quyen xir 1Y. 

5. Khong tham gia xni givc, kich dong, bao the cac hanh vi trai phap luat. 
Dieu 11. Quy dinh cu the ye chuAn nitre xir sy clia cong chtiv trong 

cac tnOi quan he x5 heii 
1. Trong cac quan he ung xir v6i gia dinh 
a) Xay dung gia dinh van h6a, nhac nha cac thanh vien trong gia dinh 

tham gia cac hoat dang xa hai a nai cu tru tren tinh than hop tac, thin chi. 
b) Khong de ngugi than lgi dung danh nghia, chirc vu cua ban than de vu 

lgi cho gia dinh va ban than. 
c) Khong cluqc to auk cac hoat clang cuoi hOi, ma chay, mimg tho, sinh 

nhat, tan gia, thang chirc va cac hog clang khac dm ban than va gia dinh xa hoa, 
lang phi, vi muc dich vu lgi. 

2. Trong quan he trng xir voi nhan dan noi cu fru 
a) Thuc hien quy the dan chu co so, tham gia sinh hog noi cu trn, chiu sir 

giam sat dia to chic Dang, chinh quyen, doan the va nhan dan nai cu tru. 
b) Khong vi pham cac quy dinh ve dao due cong dan da duqc phap luat 

quy dinh hoac da dugc cong &mg dan cu that-1g nhat thvc hien. 
c) Khong can thiep trai phap luat \Tao hog dang cua cac co quan, to chic, 

ca nhan noi cu tru. 
3. Trong quan he ung xu tai noi cong cong 
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a) Chap hanh nghiem tuc cac quy dinh ye nOi quy, quy taco not cong 
cong; khong vi pham cac chuan mgc ve thu'an phong my tuc tai nal cong cong. 

b) The hien van minh, lich sg trong giao tiep, irng xir. 
c) Khong dugc lgi dung chdc vu, quyen han, mao danh de tao thanh the 

khi tham gia cac hoat dOng xa hOi. 
Dieu 12. Kiem tra, xir l3"Tviec thtrc hien Quy dinh ye quy tac &nig xir 
1. T6 Cong tac ve kiem tra cong vg cua Chu tich UBND tinh có trach 

nhiem to chdc kiem tra, danh gia viec thgc hien Quy dinh nay. 
2. Vi tri, chdc nang, nguyen tac lam viec, phuong thdc hoat dOng, nhiem 

vg, quyen han cda To Cong tac kiem tra cong vu cda Chu tich Uy ban nhan dan 
tinh thirc hien theo Quy the hog dOng cua T6 Cong tac, do Chit tich Uy ban 
nhan dan tinh phe duyet. 

Dieu 13. Quy dinh ve viec xir VT thong tin phan anh hanh vi ong xir 
cita can be, cong chirc, vien chtic trong khi lam nhiem vu 

Khi cong dan, to chirc phat hien cong chirc vi pham cac quy dinh ve chuan 
mirc xir sir cda cong chdc trong khi thi hanh nhiem vu, cong vu va trong cac mOi 
quan he xa hOi thi kip tiled phan anh ve thu truong co' quan quan 13'T trgc tiep 
cong chirc hoac To Cong tac kiem tra cong vg cua Chu tich UBND tinh ve viec 
th-gc hien quy dinh ve Quy tac irng xir tren clia ban tinh (thong qua So Noi IT) de 
xir 1.)'T theo quy dinh. 

Dieu 14. Minh gia mfic de hai long cita cong dan, to chirc den viec giai 
quyet dal tic Wirth chinh elm cong chtic tai Be phan met cira cac cap 

Viec danh gia mirc dO hai long dm cong dan, to chirc den viec giai guy& 
thd tuc hanh chinh cda cong chirc thong qua He thong danh gia mirc do hai long 
tai Trung tam Hanh chinh cong, Bo phan mot cda cac cap hoac thong qua Phial 
danh gia rridc do hai long bang giay dugc phat tai Trung tarn hanh chinh cong, 
BO phan mot cda cac cap. Day la ca so. de xem xet danh 	va xep loci cong 
chdc tai Trung tam Hanh chinh cong, BO phan mot cua cac cap hang thang, hang 
quy va hang nam. 

Chtro'ng IV 
TO CIIfTC THVC HIEN 

Dieu 15. Trach nhiem ciita ngtriYi thing dau cac co quan, do'n vi 
1. Quan triet va to chirc trien khai thi c hien Quy tac dng xir nay den timg 

cong cladc; thuOng xuyen to chdc kiem tra, giam sat viec thgc hien Quy tac ung xir; 
dua tieu chi thgc hien Quy tac irng xir vao float dOng danh gia, xep loci thi dua 
hang nam. 

2. Niem yet cong khai Quy tac irng xir tai try so lam viec cda co quan, don 
vi. Giam dOc So NOi vu co trach nhiem liming an, kiem tra cong tac niem yet 
cong khai Quy tac tang xir tai trg so lam viec cda co' quan, don vi. 
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3. TO ch(rc khen thuong, tuyen throng nhilng ca nhan, tap the thuc hien tot 
Quy tac UnL1 xtr hoac phe binh, chan chinh, xit 1y7 nghiem cac vi pham hoac de 
nghi co quail, don vi c6 tham quyen xir ly cac vi pham doi vol conL,  chirc tron2, 
co quan. don vi theo phan cap quan 1)% cong chic. 

DiL: 16. Traci] natiOt cua cong chirc 
1. Thuc hi-en dUri2 cac quy dinh tai Quy tac frng xt:r nay. 
2. Van 	gidm sat va nhac nho cong chirc khac thuc hien &lig guy 

dinh tai Quy tac irng xir; phat hien va bao cao co' quan, don vi co tham quyen ve 
nhung vi pham Quy tac tirng xir cua cong chirc khac. 

ieu 17. Trach nhitn giam sat hanh vi frng xtr, giao tiep trong giai 
quye't cOng 	cna cling chtic 

1. Ciao Gam dec 	NOi vu phi hop v6i Ban Thubmz, true Uy ban Mat 
tran TO gu6c Viet Nam tinh va cac co quan khac xd 1)% cac thong tin phan 	ve 
cong chUc. Trueng hop c6 dau hieu sai pham, kien nghi this trtrong, cud cOng 
cht:rc xd lv theo thdm quyen hoac kien nghi co quan c6 thdm quyen giai quyet, 
bdo cao Chit tich Uy ban nhan dan tinh. 

2. Tht:i 	cac ser, ban, nganh cap tinh, Uy ban nhan dan cac huyen, thi 
xa, thdnh ph6 	hop Ban Thueng true Uy ban Mat trap To (vac Viet Nam 
clung cap de t6 chirc 2.,iam sat theo dinh kST hoac d6t 7Kudt 	tinh than teach 
nhiem, thdi d6 giao tiep cua cong chirc vgi to chirc, CO nhdn trong qua trinh thuc 
hien nhiem vu. 

-Dieu 18. -Di ,\H khoan thi hank 
1. "1\11Ti.Mg van de khac chua dugc quy dinh trong Quy lac Ung xt:r nay se 

duoc thuc hien theo quy dinh cua phap lust hoac do ngu6i dirng dau cua co 
quan, don vi xem xet, quyet dinh theo quy dinh hien hanh. Trueng hop cac van 
ban, quy dinh duoc vien dan trong Quy tar e di-1g 'dr nay c6 su thay doi, sirs 
b6 sung hoac bi thay the thi dugc ap dung theo cac van ban, quy dinh mgi ban 
hanh 	truong hop phdp lust co quy dinh khac). 

2. Trion fig qui_"Ltrinh CO chirc thuc hien, ne'u c6 van de pi-1dt sinh, thLt trtrOn2,-
cdc sO, ban, ni_tanil cap tinh, Chu tich Uy ban nhdn dan ode huyen, thi xa va 
thanh pho Hue co van ban gUi ve SO.  N6i vu de tong hop chung, trinh Uy ban 
nhan dan tinh sera doi, b6 sung, hoan thien./. 

TM. UY BAN NHAN DAN 
U TICH 

ssi 

Ngvz 
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